
 1 

 

December 15, 2008 

 

Letter from American Citizen Services Chief 
 

The holiday season is here and that means it‘s time for our annual 

reminder about personal security during the holidays.  A few precautions 

can go a long way toward helping you avoid becoming a crime victim.  

Typical incidents during the holidays include pick pocketing; muggings; 

―snatch and grab‖ thefts of mobile phones, watches and jewelry; and 

thefts of unattended bags, especially at airports and from cars parked at 

restaurants and hotels. 

 

Pickpockets target tourists, especially at historic sites and restaurants, 

and on crowded buses, trains, and the Underground.  The first rule is to 

not have anything more in your wallet than you are willing to lose.  Try 

to keep only what is essential: one credit/ATM card, one piece of 

identification, and no more money than necessary.  Keep a photocopy of 

your passport, and the front and back of everything that you have in your 

wallet so that if necessary, you have the information to cancel your cards 

and replace your passport.  You can find more information on how to 

replace a stolen passport at 

http://london.usembassy.gov/cons_new/acs/passports/lostpassport.html. 

 

Ladies, only carry purses that zip.  Carry your purse tightly under your 

arm and slightly in front of you.  Keep your purse where you can see it. 

In a restaurant or pub, keep your purse on your lap.  Gents, put a rubber 

band around your wallet and put it in your front pocket.  This is going to 

make it difficult for someone to get it out without you knowing. 

 

Taxis:  In London, travelers should use only licensed Black Cabs or car 

services recommended by their hotel or tour operator.  Unlicensed taxis 

or private cars posing as taxis may offer low fares, but often are 

uninsured and may have unlicensed drivers.  In some instances, travelers 

have been robbed and raped while using these cars.  You can access 

7,000 licensed Black Cabs using just one telephone number: 087-1871-

8710.  This taxi booking service combines all six of London‘s radio taxi 

circuits, allowing you to telephone 24 hours a day if you need a cab.  

Alternatively, to find a licensed minicab, text HOME to 60835 on your 

mobile phone to get the telephone number to two licensed minicab 

companies in the area.  If you know in advance when you will be 

leaving for home, you can pre-book your return journey.  The Safe 

Travel at Night partnership among the Metropolitan Police, Transport 

for London, and the Mayor of London maintains a web site with 

additional information at http://www.cabwise.com. 
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Embassy Closures 
 

The Embassy will be closed in 

observance of Christmas Day 

on December 25
th

 and Boxing 

Day on December 26
th

.  

Embassy services will resume 

at 8:30 a.m. on Monday, 

December 29
th

. 

 

 

http://london.usembassy.gov/cons_new/acs/passports/lostpassport.html
http://www.cabwise.com/
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ATMs:  ATM fraud is becoming more sophisticated, incorporating technologies to surreptitiously record 

customer ATM card and PIN information.  Avoid using ATMs that look in any way temporary in 

structure or location, or are located in isolated areas.  In addition, travelers should not use the ATM if 

there is anything stuck to the machine or if it looks unusual in any way.  If the machine does not return 

the card, report the incident to the issuing bank immediately.  

 

The Consular Section of the embassy has information on how to replace lost/stolen credit cards and 

airline tickets.  If you have lost all of your money, we can give you information on the most rapid means 

for money transfer, and can assist you in contacting family or friends.  If your passport was stolen, we 

can issue you a replacement.  

 

For more information on holiday crime prevention visit the Metropolitan police website at 

www.met.police.uk. 

 

Paul Boyd 

Chief, American Citizen Services 

(Register with the U.S. Embassy online at https://travelregistration.state.gov/)  

 

 

 

Guests May Want to Pack Extra Health  

Insurance for Holiday Visit 
 

The festive season is a perfect time to have family and friends over for a visit. Illness and accidents are 

never part of the vacation plan but can cause long term financial pain if your guests arrive unprepared 

and without overseas medical insurance. While medical services are widely available in the UK, free 

care under the National Health System is allowed only for UK residents and certain EU nationals. 

Remember, tourists and short-term visitors will be charged for medical treatment in the United Kingdom 

and those charges may be significantly higher than those assessed in the United States.  

 

The Department of State strongly urges Americans to consult with their medical insurance companies 

prior to traveling abroad to confirm whether their policy applies overseas and whether it will cover 

emergency expenses such as a medical evacuation. If your intended guest‘s medical insurance policy 

does not provide overseas coverage, they can purchase a short-term policy to cover their trip. The 

Department of State provides an online list of travel insurance companies that can provide the additional 

insurance needed for the duration of one‘s trip abroad.  

 

Remember also that most medical care facilities and medical care providers in the United Kingdom do 

not accept insurance subscription as a primary source of payment. Rather, the beneficiary is expected to 

pay for the service and then seek reimbursement from the insurance company. This may require an 

upfront payment in the $10,000 to $20,000 range. Please see our information on medical insurance 

overseas (http://travel.state.gov/travel/cis_pa_tw/cis/cis_1470.html).

 

 

 

http://www.met.police.uk/
https://travelregistration.state.gov/
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Social Security Changes and Community Interaction 

 
On November 21, Fereshteh Emami, Field Representative from London's Federal 

Benefits Unit, gave a presentation to 20 staff members at the American School in 

London, in St. John's Wood. 

The topics were the various factors of entitlement to Social Security retirement and 

disability benefits and Medicare coverage.  The hour-long presentation included a lively 

question and answer session with members of the audience asking about the topics raised.  

 

If your group is interested in arranging a speaker event to discuss Federal Benefits, send an email to 

Fereshteh.Emami@ssa.gov. 

 

Social Security Changes for 2009: Cost-of-Living Adjustment (COLA) 

Based on the increase in the Consumer Price Index from the third quarter of 2007 through the third 

quarter of 2008, Social Security beneficiaries will receive a 5.8 percent COLA for 2009. 

 

Other Important 2009 Social Security Information: 

The 2009 tax rate for employees remains unchanged at 7.65% and for self-employed at 15.30%.   

NOTE: The 7.65% tax rate is the combined 

rate for Social Security and Medicare.  The 

Social Security portion is 6.20% on earnings 

up to the applicable taxable maximum 

amount, which for 2009 is $106,800.  The 

Medicare portion is 1.45% on all earnings 

with no limits. 

 

Quarter of Coverage: 

In 2009 you will need to earn $1,090 to earn 

one Social Security credit. 

In 2009 the maximum Social Security benefit 

a worker can receive at full retirement age is 

$2,323 per month, whereas the estimated 

average monthly Social Security benefits 

payable in January 2009 is $1,153. 

 

For more information on Social Security 

benefits visit our website: www.socialsecurity.gov 

 

 

 

Reduce Your Crime Risk During the Festive Season 
 

Anytime there is a downturn in the economy there is a rise in crime— and theft and burglary are crimes 

that are the most common in the run up to Christmas. The following are a few useful tips to help you and 

your family enjoy a crime-free holiday season. 

 

Shopping 

Federal Benefits Information is 

Just a Phone Call Away 
 

FBU personnel are available from 8:30 a.m. to 1 p.m. 

Monday to Friday to answer inquiries on dedicated two 

phone lines: 

 

IF your SSN terminal digits 

are 00-49 OR your surname 

begins with A-M  

Call  

(020) 7499-9000  

X2926 

IF your SSN terminal digits 

are 50-99 OR your surname 

begins with N-Z 

Call (020) 7499-

9000 X2927 

 

mailto:Fereshteh.Emami@ssa.gov
http://www.socialsecurity.gov/
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 Ensure your purse and wallet is secure, any flaps or zips on purses should be secured to prevent 

pickpockets from targeting you. You might want to spread your valuables around your body, i.e. 

cell phone in a coat pocket and house keys in another.  

 Always try to use an ATM machine located inside the bank. If you have to use a high street 

ATM try to find one located near  staff members as those are the least likely to be targeted by 

thieves. 

 If you feel pressurized or uncomfortable by people around a machine cancel the transaction, take 

your card and use another machine elsewhere.   

At Home 

 Don‘t leave sheds containing garden tools or ladders unlocked, as burglars can use them to gain 

access to lever windows or gain access to upper floors of your home. 

 Don‘t leave your Christmas tree and presents on show when away from the house.  Make sure 

your curtains are drawn. 

 If you have a card posted through your door from PDS (Parcel Delivery Service) stating that they 

were unable to deliver a parcel and that you need to phone the following number 0906 6611911 

(a premium rate number) DO NOT CALL. This is a mail scam originating in Belize. If you call 

the number you will hear a recorded message that will cost you a minimum of £15! 

 All genuine Royal Mail cards are red and give an address to collect the parcel as well as a 

contact number. 

 Once the Christmas presents have been opened don‘t leave the unwanted packaging advertising 

computer games consuls, Flat screen TV‘s, I-pods or cell phones  out for the garbage collector as 

thieves note the addresses for future attention. Either place them in opaque garbage bags or find 

out where your nearest municipal rubbish dump is and take them there yourself.   

Socializing 

 Christmas has always been a time for socializing. Thieves target bars and restaurants where 

people are relaxed and less attentive. 

 Most West End pubs and bars have ‗Chelsea clips‘ under the tables, these are a place where you 

can hang your purse and it cannot be removed without the use of two hands, making it harder for 

the criminal to ‗lift‘ it. 

 If you find yourself in an unfamiliar area and you don‘t know a reliable cab firm, use the 

CABWISE service. Text HOME to 60835 and they will send you a text with a choice of two 

local licensed companies in the area.  

Vehicles  

 Don‘t leave anything on display – even a jacket can seem like an appealing target for a thief. 

During the Christmas shopping season thieves also break into car trunks looking for just-bought 

items. 

 Remove satellite navigation devices where possible, including the support cradle and suction 

pad. Remember to wipe away any suction pad marks left on the windscreen or dashboard. Don‘t 

be a sucker for this kind of crime 

 Tuck in wing mirrors and put the aerial down to discourage vandals. 
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 When the car is parked outside your house do not leave any garage keys, remote controls or 

house keys in the vehicle. 

 Always ensure your house and car keys are out of sight inside the house. 

 Use parking lots approved under the police Safer Parking Scheme. These display the Park 

Mark® sign and can be found at www.saferparking.com  

 

Public Transport 

 

 Try to wait in busy, well lit areas. 

 Sit near other people, near the driver if you are on a bus or near the guard if you are on a main 

line train.  Do not sit on the top deck of a bus as you will be at greater risk. 

 After choosing your tube carriage, sit in the middle of the carriage as this will give you an 

alternative choice of doors to exit by. 

 Take extra care at crowded bus stops and on crowded buses and trains where pick pockets do a 

brisk business.  

 

Useful Websites 

 www.homeoffice.gov.uk/crimevictims/how-you-can-prevent-crime 

 www.crimereduction.gov.uk 

 www.neighbourhoodwatch.uk.com 

 www.neighbourhoodpolicing.co.uk 

 www.safer-community.net 

 www.suzylamplugh.org 

 www.crimereduction.gov.uk/keepsafe.htm 

 www.cardwatch.org.uk 

 

 

 

Cultural Events of American Interest 
 

For those looking for a taste of American culture in the United Kingdom, there is always something 

going on.  The Embassy maintains a calendar of American cultural events online at 

http://london.usembassy.gov/culture/index.html. 

 
 Mark Rothko (26 September 2008- 1 February 2009) 

Tate Modern presents an exhibition by one of the world‘s most famous and best-loved artists, 

Mark Rothko. This is the first significant exhibition of his work to be held in the UK for over 20 

years. Full details are on the Tate Modern website 

(http://www.tate.org.uk/modern/exhibitions/markrothko/).  

 

 Coen Brothers season (31 October- 30 December 2008) 

The BFI Southbank is hosting a retrospective of films by Joel and Ethan Coen. The brothers have 

long been recognised as film-makers who riff on classical Hollywood and so to accompany the 

screenings of their films will be a number of familiar titles from Preston Sturges, Frank Capra and 

Nicholas Ray and many more. We're playing Blood Simple with The Postman Always Rings 

http://www.saferparking.com/
http://www.homeoffice.gov.uk/crimevictims/how-you-can-prevent-crime
http://www.crimereduction.gov.uk/
http://www.neighbourhoodwatch.uk.com/
http://www.neighbourhoodpolicing.co.uk/
http://www.safer-community.net/
http://www.suzylamplugh.org/
http://www.crimereduction.gov.uk/keepsafe.htm
http://www.cardwatch.org.uk/
http://london.usembassy.gov/culture/index.html


 6 

Twice (1946), a film with which it resonates strongly at some times and grates interestingly at 

others. Pairing each Coen film with a studio picture is intended less to demonstrate a direct - than 

to facilitate conversations, between the films themselves, and between viewers. Special draw to 

win three pairs of tickets, all you have to do to enter is send an email to 

victoria.humphrys@bfi.org.uk at the BFI. More information on the BFI website 

(http://www.bfi.org.uk/whatson/bfi_southbank/film_programme/november_seasons/o_brother_th

e_coens_in_context). 

 Saul Steinberg: Illuminations (26 November 2008-15 February 2009) 

A first for Dulwich Picture Gallery and England, featuring a retrospective collection of more than 

100 works by the Romanian born American artist and satirist. His work lit up the pages of the 

New Yorker magazine for 6 decades. Full details are available on the Dulwich Picture Gallery 

website at www.dulwichpicturegallery.org.uk/exhibitions/coming_soon/saul_steinberg_-

_illuminations.aspx 

 "Well" at the Apollo Theatre (2 December 2008 - 24th January 2009) 

The Tony Award nominated WELL, which enjoyed a hugely successful European premiere at the 

Trafalgar Studios earlier in the year, transfers to the Apollo Theatre from 29th December, due to 

popular demand. The 'mesmerising' and hilariously inventive play that won rave reviews will play 

for 32 performances only with original cast members BBC comedy star Natalie Casey and 

international screen icon Sarah Miles. They will be joined by TV comedy actor Oliver Chris 

marking his West End debut. For more information and to book tickets please see 

www.wellonstage.co.uk/.  

 Mandy Patinkin (08-18 January 2009) 

Before he was an Emmy-winning TV actor, Mandy Patinkin was already a Tony-winning 

Broadway star. Mandy Patinkin in Concert presents the acclaimed actor/singer/ storyteller in his 

most electrifying role: concert performer. "Mandy Patinkin is in the business of showstopping," 

raves The New Yorker, and that's exactly what he does in this powerful, passionate evening of 

popular song. From Irving Berlin to Stephen Sondheim, from Cole Porter to Harry Chapin, 

Mandy Patinkin takes you on a dazzling musical journey you'll never forget. With Paul Ford on 

Piano. Venue: Duke of York's Theatre. For more details please visit www.theambassadors.com 

 London Philharmonic Orchestra (16 January 2009) 

Featuring the American pianist Jonathan Biss peforming Mozart's Piano Concerto 22, K482 at the 

Royal Festival Hall. Details of the event can be found on the LPO's website 

(http://shop.lpo.org.uk/performances/detail.asp?2490,63,0,0,0). 

 Annie Leibovitz: A Photographer's Life, 1990–2005 (16 October 2008 - 1 February 2009) 

At the National Portrait Gallery, this exhibition features many of Leibovitz's best-known portraits 

of public figures, including actors such as Jamie Foxx, Nicole Kidman, and Brad Pitt; athletes 

preparing for the 1996 Olympic Games; George W. Bush with members of his Cabinet at the 

White House; and her famous 1991 image of then-pregnant actress Demi Moore, one of the most 

recognisable photographs of its time. Full details are on the NPG website at 

www.npg.org.uk/annieleibovitz/index.htm  

 Rouben Mamoulian season at BFI Southbank (01 December 2008 - 01 January 2009) 

Revisit the glamour of Hollywood's Golden Age this Christmas with Hollywood's 'Golden Boy', 

Rouben Mamoulian. The centrepiece of the season is his sensual and stylish take on Robert Louis 

Stevenson's celebrated tale of terror Dr Jekyll and Mr Hyde, featuring a stunning dual 

performance by Fredric March and ground-breaking special effects. Ever the showman, 

Mamoulian's varied career also took in Greta Garbo's 'comeback' in Queen Christina and one of 
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the last great MGM musicals, the sublime Silk Stockings starring Fred Astaire and Cyd Charisse. 

Visit www.bfi.org.uk/whatson for more information. 

 

 

 

Embassy Weekly Update 
 

Americans have in the past asked whether they could find out more about the position of the U.S. 

Government on matters of foreign policy. While our American Citizen Services Newsletter focuses on 

non-political policy matters affecting the welfare of American citizens in the UK, the Embassy also 

produces a weekly update on matters of U.S. foreign policy. Those interested in receiving weekly 

updates on U.S. foreign policy, U.S./UK relations and other political and global issues can subscribe at: 

http://london.usembassy.gov/ukweekly.html . 
 

 

 

 Important Security Announcement 

 

 

When visiting the Embassy, please remember not to bring mobile phones or any 

electronic devices, such as Blackberries, iPods, or PDAs, as they are not allowed 

within the Embassy. We also strongly advise that you do not bring large bags, such 

as backpacks, suitcases or packages to the interview as there are no storage 

facilities on Embassy grounds. Click on this link for a PDF file for a list of Left 

Luggage storage facilities. 

 

 

http://london.usembassy.gov/ukweekly.html
http://london.usembassy.gov/cons_new/forms/Left_Luggage-Excess_Baggage.pdf
http://london.usembassy.gov/cons_new/forms/Left_Luggage-Excess_Baggage.pdf
http://london.usembassy.gov/cons_new/forms/Left_Luggage-Excess_Baggage.pdf

